Jonathan Guillermo Cruz Palacios
Senior Fullstack Software Engineer (Ruby on Rails - Angular)

Mexico - Remote
LinkedIn: https://www.linkedin.com/in/jonathan-guillermo-cruz-palacios/

PROFESSIONAL SUMMARY

Senior Fullstack Software Engineer with 10 years of experience building and maintaining
production-ready enterprise web applications. Strong expertise in Ruby on Rails and Angular,
with hands-on experience in REST APls, authentication, payments, logistics integrations, and
Linux-based deployments. Proven track record delivering critical modules and high-impact
releases used by real companies and end users.

TECHNICAL SKILLS

Backend: Ruby on Rails, PHP (Yii2), Node.js, REST APIs, Devise, JWT, CanCanCan, PostgreSQL,
MySQL, Redis

Frontend: Angular, JavaScript, TypeScript, Bootstrap, Angular Material, State Management, SSR /
PWA

Infrastructure: Docker, Linux Servers, Nginx, DigitalOcean

Integrations: OpenPay, Stripe, DHL, Paquetexpress

PROFESSIONAL EXPERIENCE
Pak2Go — Senior Fullstack Ruby on Rails Developer (March 2022 — Present)

- Development and maintenance of a logistics CRM for shipping label generation.

- Integration with shipping carriers and third-party APlIs.

- Backend development using Ruby on Rails and frontend development with Angular.
- Continuous improvement of a customer ticketing system used in production.

Ark Software — Frontend Developer (Angular) (May 2021 — February 2022)

- Development of Angular modules for version 2.0 of a smart lighting CRM (US-based company).
- Integration with Azure Services and SQL Server.
- Occasional backend collaboration using C#.

Grupo Promessa — Backend / Fullstack Developer (November 2018 — February 2021)



- Development of an internal CRM for health insurance operations.
- Backend development using PHP (Yii2) and frontend with jQuery.
- Implementation of workflows for insurance validation and internal management.

Administracién del Entorno Laboral — Fullstack Ruby on Rails Developer (June 2016 — May 2019)

- Development of a payroll and attendance management CRM.
- Implementation of payroll electronic invoicing and tax-related processes.
- Led the release of the payroll invoicing module, considered a key milestone of the system.

XNET — Backend Developer (December 2014 — July 2015)

- Backend development using native PHP.
- Development of WordPress-based websites.
- Basic administration of development environments.

FREELANCE PROJECTS (SELECTED)

- Investment platform (Angular + Node.js).

- Employee search system based on OCC data.

- Retirement planning application (Angular + Rails API).

- Corporate ride-hailing platform with administrative dashboard.
Most projects are private and currently in production.

LANGUAGES

Spanish: Native
English: Professional (Technical)



